
  

1 

 

 

 

 

  

 

 

 

VOLUNTEERS' HANDBOOK  

 

Information for Volunteers Working with Newly Arrived 

Refugees In Concord, NH 

 

 

A project of the 

                                  First Circle of Friends 

and UU Friends of Refugees 

Unitarian Universalist Church 

Concord, NH  

         revised 1/22/10 

revised 3/20/13 

 



  

2 

 

 

 

 

Greetings from the Unitarian Universalist Friends of Refugees 

 

Dear Volunteers,        March 2013 

        

Congratulations on your commitment to help resettle refugees in Concord, NH. As you work to 

help new arrivals become self sufficient members of our community, you will likely derive great 

satisfaction and joy from the new friendships that you develop.  

We have created a handbook summarizing valuable knowledge that we have learned during our 

work with refugees. The information contained in the handbook is filled with details regarding 

the support of refugees who live in the Concord area.  Since details such as phone numbers, 

email addresses, and contact personnel are subject to change, we have included program titles 

and addresses when available. We will keep the online version of this handbook updated 

regularly. 

Lutheran Social Services (LSS) resettles many refugees annually in Concord. They rely on the 

support of volunteers to supplement their resources and to aid in refugee resettlement.  LSS 

provides many services soon after arrival (see LSS Summary).   While LSS staff provide these 

and other supports for the refugees, volunteers are critical to assist these individuals in 

navigating everyday life in a new land, with a new language and culture.  We believe that this 

handbook will greatly support you in your wonderful endeavor.   

Please do not hesitate to call on one of us for consultation as you proceed in your work 

supporting New Americans. 

Thank you for all you do, 

Unitarian Universalist Friends of Refugees 

Unitarian Universalist Church, Concord, NH 

Patricia Bass, Trudy Mott-Smith, Beth Gabrielli, Cheryl Bourassa, Anne Dupre, Shanti Douglas, 

Doug & Tara Weckstein, Julia Freeman-Woolpert 
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Lutheran Social Services Support for Refugees ** 

                        Welcome refugees at airport and transport to new apartment 

 Secure and furnish apartment for newly arrived refugees  

Pay rent for some months; for Matching Grant recipients, usually until 30 days after 

employment begins  

 Provide basic furnishings for apartment 

 Provide food until individuals obtain food stamps 

 Establish eligibility for food stamps (the food money is not in the form of “stamps” but is 

a sum of money loaded onto a State-issued electronic benefits card)  

 Obtain Medicaid (evidenced by a State-issued card) 

 Provide initial modest cash subsidies 

 Provide some clothing 

 Apply for federally-issued Social Security cards 

 Coordinate initial health screenings at a medical office    

            Arrange follow up medical appointments if needed 

 Enroll children in school 

 Provide beginner English language classes if available  

            Provide employment placement support  

 Provide bus passes  

 Provide orientation to families about reunification opportunities 

 Provide cultural orientation to refugees with respect to health, legal, social norms 

 Establish resettlement plan (goal setting) with each family or individual 

 Assist with housing applications 

 Assist with enrollment in other services (WIC, Head Start, etc.) 

**  LSS increasingly relies on volunteers to help with many of these 

supports. 
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Getting Started 

 

 Important Documents  

 Families should be encouraged to keep documents together in a secure place in their apartments. 

                  I-94 Documents  

 These documents identify the immigrant status of refugees and that they are in the country legally. 

Please do not alter the I-94 documents in any way. Green card applications, when made later on, will 

be keyed to them. 

 The I-94 documents can serve as birth certificates. They are constructed in the refugees’ country of 

origin prior to travel to the US.  LSS will ensure that each family member has an I-94 on arrival.  

The documents are necessary to obtain most services. Be aware of possible transposition of first and 

last names on I-94 documents.  If the names are transposed, other service documents might need to 

be written as the names are shown on the I-94.  

 Social Security Card and Number 

 LSS assists clients in applying for Social Security cards. Social Security numbers are unique to each 

individual. It is recommended that several photocopies of each card be made to prepare for 

applications for services. 

 New Hampshire Non-Driver Photo ID 

 Required for individuals 18 and over who do not have a New Hampshire driver's license. These IDs 

are necessary for many services such as opening a bank account and obtaining housing. They cost 

$10 and can be obtained at        

 NH Dept of Safety, DMV   

 23 Hazen Dr. 

 271-2371   Office Hours:  Weekdays, 8:15AM to 4:15PM 

Checklist to obtain ID: 

 I-94 

 Social Security card 

 Rent or utility bill  
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Criminal Background Check  For some services, all adults living in the household will be required to 

provide criminal background checks. Depending upon the purpose of the criminal background 

check, an “adult” may be anyone 17 years of age or older and or anyone 18 years of age or older. 

These checks are always required to obtain a lease for subsidized housing.  

Place of Issue- NH Dept Safety, Division of State Police, 

      Criminal Records Unit, Room 106  

      33 Hazen Dr. 

      271-2538 

Volunteers can obtain application forms at 

http://www.nh.gov/safety/divisions/nhsp/ssb/crimrecords/index.html 

Please not that this web address, like all other web addresses mentioned in this manual, may change 

from time to time. 

Please see sample application form. This form can be photocopied. (Appendix 1) 

Checklist to allow background check: 

 Completed application form (Section II must be notarized)   

 Photo ID  

 $25 per record 

Telephone the Criminal Records Unit of the State Police at 223-3867 for an appointment to be 

fingerprinted. 

Appear in person at the Criminal Records Unit with items noted above. 

 

Green Cards for Refugees 

A refugee is required by law to apply for a “green card” (permission for permanent residence in the 

United States) one year after being admitted as a refugee. You can get more information and a copy 

of the application for the green card at www.uscis.gov/greencard.  

The green card application procedure is demanding. Lutheran Social Services might be able to refer 

refugees wanting to apply for a green card to others in their community  experienced enough to 

assist with an application. However, application errors sometimes occur, and can lead to delay in the 

issuance of the card or legal complications.  

http://www.nh.gov/safety/divisions/nhsp/ssb/crimrecords/index.html


  

7 

 

Assistance with applications and legal review of applications, are available for a  reasonable fee 

through Catholic Charities by calling the Nashua office at 603-889-9431 x16. Meetings with an 

immigration attorney take place at UNH School of Law in Concord.  

Transposition of Names 

 Each member of a family may have a different last name. Last names (surnames) may be listed as 

first (given) names on documents such as the I-94.  The  I-94 will often serve as identification to 

register families for services, including school enrollment, food stamps, subsidized housing, etc.  

                  The transposition of names can lead to confusion. If names have been transposed. Health care 

facilities and schools should be encouraged to add “care of ____________ (father’s surname) 

family” in correspondence involving children and spouses. 

 

                            Critical Services 

 

Lutheran Social Services Financial Support 

Lutheran Social Services locates housing for refugees when they first arrive, paying the security 

deposit and rent for the first 30 days they are in the country. It also provides for food, clothing 

and the purchase of used furniture, as well as $25.00 per person in cash for extras.  

Refugees considered potentially employable receive funds through LSS from the Matching Grant 

Program of the federal Office of Refugee Resettlement. This financial support is maintained for 

6 months in the hope that at the end of that time the refugees will be employed. If they are not 

employed by the end of 6 months they can usually receive federal Refugee Cash Assistance 

through LSS for an additional 2 months. 

Refugees considered not potentially employable do not receive Matching Grant funds, but will 

be assisted by LSS using Refugee Cash Assistance for up to 8 months or assisted  by LSS in 

applying for a State cash grant under one of the FANF program. 

Federal Matching Grant funds are made available to LSS on the basis of the services, travel, cash 

and donations of things made to refugees by volunteers during the first 6 months of the refugees' 

residence in the United States.  

The volunteer activity logs completed by volunteers constitute documentation of these 

contributions, so it is important for volunteers to submit the logs to Lutheran Social Services 

promptly every month. Contributions of new (unused) items will be counted as "cash" by LSS if 
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the purchase receipt for the items is attached to the volunteer activity log. If the purchase receipt 

is not attached, the contributions will be counted as "in-kind" donations. The valuation of in-kind 

donations may be made by the volunteer or left to LSS to make.  

The completed logs can be signed and mailed to LSS  at 261 Sheep Davis Road, Concord, NH 

03301 or they can be e-mailed to Elaine Kidd (ekidd@lssnorth.org). If they are e-mailed, they 

must be accompanied by a cover message identifying the sender who completed the log and 

including a statement verifying that the information on the log is correct and that any cash spent 

is accurately listed.  

Information about the refugee program in the State of New Hampshire is available from Barbara 

Seebart, the State Refugee Coordinator, at 603-271-6361. If a volunteer encounters an intractable 

problem, the volunteer is welcome to call the State Refugee Coordinator for referral to somebody 

who can help resolve it. 

The Volunteer Activity Log can been found in Appendix 2. This document can be duplicated. 

 

Additional Federal Financial Support 

Disabled refugees may be eligible for SSI. Information is available on the web at 

www.socialsecurity.gov; by calling (800) 772-1213; or by visiting the local Social Security 

office at 70 Commercial Street, Concord. 

SNAP-Supplemental Nutritional Assistance Program 

(also known as "Food Stamps")                   

Refugees need to obtain an EBT (electronic debit transaction) card to obtain subsidies for food 

purchases.   

The office where cards are obtained is at: 

NH Health and Human Services, Div. of Family Assistance 

40 Terrill Park Drive, Concord 271-4238, (800) 852-3345, ext 4238. 

Cardholders can call the 24 hour number 1-888-997-9777 for lost or stolen cards or to find the 

balance remaining on the card. 

More information on EBT cards can be obtained via the customer service website 

www.ebtedge.com 

Information regarding the SNAP program can be obtained via the following links 

http://www.socialsecurity.gov/
http://www.ebtedge.com/
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  http://www.dhhs.nh.gov/dfa/foodstamps/contact.htm (contacts) 

  http://www.dhhs.nh.gov/dfa/foodstamps/index.htm (information) 

The application for the SNAP program can be downloaded online at 

www.dhhs.nh.gov/dfa/documents/dfa800.pdf   

Checklist to obtain EBT card: 

o Completed application form 

o I-94 for all family members 

o Social Security cards for all family members 

o Proof of residency (utility bill or rent bill) 

o Latest bank statement (if an account has been opened) 

o Latest paystub from job (if applicable) 

Families will be asked to re-qualify when a dependent is added or subtracted, income changes, or 

periodically at DHHS request. Beneficiaries should be advised to respond promptly to DHHS 

inquiries and provide updated income and dependent information when the changes occur.  

Failure to do so could result in loss of benefits and financial penalty. 

Food Pantries 

Occasionally a family runs out of food. When all else fails, here is a list of food pantries. 

http://www.concordnh.gov/?nid=1034  

Electricity and Heating Fuel Assistance 

Information regarding eligibility for the fuel assistance program can be found at 

www.nh.gov/oep/programs/fuelassistance/ . Information regarding electric bill assistance can be 

found at www.puc.nh.gov/consumer/electricassistanceprogram.htm  

Families should call 225-6880 at the Belknap-Merrimack County Community Action Program 

(CAP) for an appointment to apply for assistance. The appointment takes place at CAP at  2 

Industrial Drive - Building 2. (Industrial Park Drive is off Pembroke Road, roughly across the 

street from the Bektash Temple near Rte. 106.) 

Checklist for electricity and fuel assistance application: 

o New Hampshire non-driver photo ID 

http://www.dhhs.nh.gov/dfa/foodstamps/contact.htm
http://www.dhhs.nh.gov/dfa/foodstamps/index.htm
http://www.dhhs.nh.gov/dfa/documents/dfa800.pdf
http://www.concordnh.gov/?nid=1034
http://www.nh.gov/oep/programs/fuelassistance/
http://www.puc.nh.gov/consumer/electricassistanceprogram.htm
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o Social Security Card 

o Proof of income (2 paystubs) or a statement of SSI benefits 

o Proof of most recent rent paid 

o Most recent heating and electricity bills (bring entire bill) 

o Landlord faxes a separate form to CAP or applicant can bring the completed 

landlord form to the appointment 

 

Financial Assistance for a Security Deposit. 

Unite for Help assists eligible refugees with an interest-free loan for a security deposit. The 

program is administered by Belknap-Merrimack County Community Action Program (CAP). 

The loan will not exceed $600. and might be less. If the refugee is found eligible, he or she must 

sign a repayment contract calling for monthly payments. These payments can be as low as $10. a 

month. (Under a separate program the organization also assists homeless families with the first 

month's rent and a security deposit.) 

The application for the loan must be made in writing on a form requiring extensive information 

(with documentation). It includes a separate page to be completed by the landlord. The forms and 

list of documentation requirements must be picked up from CAP at 2 Industrial Park Drive- 

Building 2, in Concord. (Industrial Park Drive is off Pembroke Road, roughly across the street 

from the Bektash Temple near Rte. 106.) 

When the applicant and landlord forms have been completed, the applicant should call CAP at 

225-6880 for an appointment.  Further information can be obtained from Rick Cote at the same 

number.  

 

WIC-Assistance for families with young children and pregnant women 

WIC (Women, Infants and Children) provides vouchers for dairy products and some other foods 

for children up to age 5 and pregnant women. In addition WIC provides nutritional counseling 

and assessment (iron levels, weight, height measurements) and parenting education for mothers. 

To obtain benefits, applicants must call to schedule an appointment and go to the Community 

Action Program at 2 Industrial Park Drive, Building 2 in Concord. Contact no. 225-2050 or 1-

800-578-2050. Further information about the WIC program can be found at 

www.dhhs.nh.gov/dphs/nhp/wic/index.htm  

http://www.dhhs.nh.gov/dphs/nhp/wic/index.htm
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Checklist to obtain benefits:  

 Photo ID  

 Proof of income (paystub)  

 Proof of residency (rent or utility bill)  

 Proof of pregnancy for eligible women 

Families need to qualify annually and mothers are eligible for direct benefits until youngest child 

reaches 1st birthday. Children maintain eligibility until 5th birthday. Counseling visits are 

offered every 3-6 months. Interpreters should be arranged if necessary.   

 

Transportation 

Public transportation is via bus or trolley operated by CAT (Concord Area Transit). Please see 

sample bus schedule for details of routes and rates. (Appendix 3-4) Routes and rates are subject 

to change; the current schedule is dated 2/11/2013. CAT also operates a paratransit system for 

those with disabilities who have trouble using a fixed-route bus. 

LSS gives refugees a limited number of bus tickets.   

For questions regarding fee changes, schedules, routes, bus tickets call 225-1989 or visit website 

at www.concordareatransit.org.  Paper schedules are available at City Hall and the Goodwill 

store on Loudon Road. 

Volunteers should provide CAT schedules and take their families on a ride or two to the places 

they need to go, to show them the ropes.   

 

  New Hampshire State Cash Assistance for Families 

The State of New Hampshire makes grants of cash assistance to income eligible people with 

dependent children through a Department of Health and Human Services program called 

Financial Assistance to Needy Families (FANF).  FANF includes the following sub-programs 

which are subject to change as a result of legislative budgetary changes. 

Interim Disabled Parents (IDP) offers cash and medical benefits to families with a child under 18 

in which at least one parent can't take part in work activities for medical reasons. 

http://www.concordareatransit.org/
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Unemployed Parent (UP) offers medical benefits, but no cash benefits, to two-parent families 

with a child under 18 in which the primary wage earner is unemployed or underemployed. 

Family Assistance Program (FAP) offers cash and medical benefits for people who need help 

caring for related children under 18 because they are over 60, face long-term obstacles to 

employment or are the related but non-parental caretakers of the children. There are no cash 

benefits for the relatives themselves. 

Families with Older Children (FWOC) offers cash and medical benefits to families with a 

dependent child under 20 years of age who is in high school or in basic education full time. 

New Hampshire Employment Program (NHEP) offers cash and medical benefits to help parents 

become self-sufficient, and is described further elsewhere in this Manual. 

All of these programs have the same income eligibility requirements (taking into account income 

and resources), determine the cash benefit the same way and expect compliance with NHEP if an 

adult is receiving cash. Cash benefits for families in which any member receives SSI or there are 

two parents and one is deemed by the state to be able to work are low. Currently benefits are 

limited to 60 months over a lifetime, whether received in New Hampshire or elsewhere.  

Usually families eligible for FANF are also eligible for food stamps, medicaid and child-care 

assistance. 

Further information, and online applications are available at http://www.dhhs.nh.gov/DFA/. For 

Concord residents the office where eligibility interviews are held and where application forms 

are available is at 40 Terrill Park Drive, Concord. It is not possible to communicate with this 

office by telephone. 

Establishing eligibility requires a completed application form and the following documents: 

 I-94 for all family members 

 Social Security card for all family members 

 Proof of residency (eg, utility bill or rent receipt) 

 Bank statement 

 Pay stubs, if applicable, for the last 4 consecutive weeks 

 Rent receipts 

 Utility bills unless covered by fuel assistance 

http://www.dhhs.nh.gov/DFA/
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Eligibility will be reviewed through interview by Health and Human Services at regular 

intervals. Recipients are required to report changes in financial or family circumstances as they 

occur. 

Cash grants are loaded electronically onto the same EBT card on which the “food stamp” money 

is loaded. Users of the card can call a toll-free number on the back of the card at any time to 

receive information about their remaining cash balance and their remaining “food stamp” 

balance.  

 

Additional New Hampshire State Programs 

Additional programs which might be used by refugees can be found at  

http://www.dhhs.nh.gov/dfa/documents/FamAsstFactSheet.pdf  

The New Hampshire Employment Program 

With some exceptions, a parent receiving State cash assistance will be obligated to seek 

employment or receive pre-employment training to prepare the recipient for employment. Such 

training can include training in English language as well as other kinds of skill development 

intended to further the potential for employment. Part of the training might be placement as a 

volunteer in a work setting. The goal of the program is permanent employment.  

The Department of Health and Human Welfare will send a letter to the assistance recipient 

requiring attendance at an interview at the district office at 40 Terrill Park Drive, Concord. There 

the recipient will meet with one of three Employment Counselor Specialists (ECS) to learn about 

the program and to make another appointment to develop an employment-seeking or 

employment-preparation program tailored to the recipient's circumstances. Additional scheduled 

review meetings will follow. Interpretation services are available if they are requested ahead of 

time. Each ECS has his or her own telephone number, which will be provided to the recipient at 

the first meeting.  Necessary changes in scheduled appointments can be made by telephone to the 

ECS. Walk-in appointments are not available.  

If NHEP requires participation in an employment-preparation program, the program will be 

carried out by a contractor to the Department of Health and Human Services. One of those 

contractors is Workplace Success, located at 2 Industrial Park Drive, Concord. The phone 

number there is 603-223-2305.  

Compliance with the program established by the ECS is important, because repeated failure to 

comply can result in reduction of the cash grant. A recipient in an NHEP-approved employment-

preparation activity may receive mileage reimbursement and child care assistance. A recipient in 

http://www.dhhs.nh.gov/dfa/documents/FamAsstFactSheet.pdf
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an NHEP-approved work activity may receive assistance with items required to maintain the 

work activity such as car repairs and work uniforms. 

NHEP provides CAT passes but does not provide transportation to work sites or the sites of 

employment preparation programs. 

 

City of Concord Cash Assistance 

In an emergency, application for several kinds of assistance, including rent assistance, can be 

made to Concord Human Services at 28 Commercial Street, Concord. General information is 

available by calling 603-225-8575, but an application must begin with a visit to the office by the 

person seeking assistance or by someone with written permission to stand in for the applicant. 

Application is made by completing a form and receiving an appointment for an interview. The 

applicant must then complete a second form and bring it and any documents specified by Human 

Services to the interview. 

 

Subsidized Child Care 

Parents participating in a NHEP program might need child care, particularly for pre-school 

children and those of kindergarten age. 

Easter Seal, located in Bow, NH, can provide a list of licensed child care providers and preschool 

programs in the Concord area. Some child care providers furnish transportation between their 

location and the child's home, but most do not. Easter Seal is open on weekdays from 8 AM to 4 

PM. The phone number for Easter Seal Child Care Resource and Referral is 226-3791, Extension 

25. 

The State of New Hampshire has a program to approve “non-licensed child care providers” for 

children between the ages of birth and 12 years whose families need below-market rate child 

care in order to be employed or to take part in the mandatory pre-employment training program. 

Families receiving State cash assistance and other low-income families are eligible for 

subsidized child care provided by “non-licensed child care providers”. Parents who think they 

might be eligible for subsidized child care should complete an application for it as soon as they 

think they might need the service because processing takes time. Applications may be obtained 

from the DHHS district office at 40 Terrill Park Drive in Concord. 

Refugees can themselves be approved as "non-licensed child care providers" even if they don't 

speak English. An application packet and instructions for completing the multiple forms in the 

packet may be obtained from the district office of the Department of Health and Human Services 
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located at 40 Terrill Park Drive, Concord or by calling the Child Development Bureau at 603-

271-2175. This application to become a non-licensed child care provider is separate from the 

application completed by the parent needing the child care. 

Individuals approved as “non-licensed child care providers” may take care of eligible children in 

the home of the provider or in the home of the children, and receive payment for services from 

the State. They may also make a charge for their services in excess of that paid by the State if the 

child's parent agrees.   

 

Tax Preparation Assistance 

LSS arranges for free tax prep. assistance provided by AARP for refugee families. For, working 

individuals and families, it is very important to file a return because the EIC (Earned Income 

Credit) and refunds from paycheck withholdings can be substantial. 

 

Free Telephone Services 

A free cell phone with free minutes is available to income-eligible individuals from two 

providers, Safelink Wireless www.safelinkwireless.com  and Assurance Wireless 

www.assurancewireless.com  

Individuals qualify if they participate in one of the following assistance programs: 

 Federal Public Housing Assistance / Section 8 

 Food Stamps 

 Low Income Home Energy Assistance Program (LIHEAP) 

 Medicaid 

 National School Lunch Program (NSL) 

 Supplemental Security Income (SSI) 

 Temporary Assistance to Needy Families (TANF) 

Only one cell phone will be issued to a family. 

 

https://www.safelinkwireless.com/Safelink/
http://www.assurancewireless.com/
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Internet Services and Access  

Comcast offers internet services to families with a child who is eligible for free lunch for 

approximately $10.00 a month. The adult parent must complete an application for internet 

services through this program, called Internet Essentials. The program can be continued for a 

family when an older child graduates from high school if there is a younger child who is eligible 

for free lunch. The program requires proof of receipt of free lunch in the form of the school 

district's statement confirming approval for free lunch. If the parent has misplaced the school 

district's statement, another one can be obtained by calling. 603-225-0811. The Comcast 

telephone number for Internet Essentials is 1-855-846-8376. 

Refugees residing in Concord can access the internet on computers at the Concord Public Library 

if they have a library card. They need photo identification showing residence to apply for a card. 

Children younger than 18 must apply for a library card in the company of a parent or guardian 

with photo identification who identifies the child and takes responsibility for the child's use of 

the card. 

 

Health Care & Medical Insurance 

 

LSS enrolls newly arrived refugees at The Family Health Center (part of Concord Hospital) 

which is in the Yeaple Building on the Concord Hospital campus. The Yeaple Building is to the 

left of the Hospital main entrance. The phone number for the Family Health Center is 603-228-

7200. Refugees receive their initial check-ups and immunization and can make additional 

appointments for medical issues. There are no evening appointment hours and the last 

appointment available is at 4:30PM. Interpreter services are available and should be requested. 

CAT runs regularly to the hospital but families may require rides from volunteers.   

The emergency room at Concord Hospital should be used only for medical emergencies, because 

use by medicaid recipients is limited to 4 times annually. 

 

Health Insurance 

Lutheran Social Services usually enrolls all members of a family in Medicaid and obtains their 

cards showing enrollment. Medicaid covers all medical visits, medicines ($1 per prescription), 

hospitalizations, and most tests.  
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Children maintain eligibility until age 19. While for adults automatic enrollment in Medicaid 

ends 8 months after their arrival in the country, many will be eligible for Medicaid based on their 

enrollment in one of the FANF programs or other State program. 

 Other options for funding health care include subsidized care at The Family Health Center and 

employer-based health insurance.  Refugees eligible for subsidized care at The Family Health 

Center should, if they are not on Medicaid, receive all their services and  medicines at Concord 

Hospital.   

For subsidized care at The Family Health Center adults must complete an application and have 

an interview (603-227-7000 x5102). Please see sample forms and instructions including 

document requirements, which can be photocopied.  (Appendix 5-10) Application for subsidized 

care should be made two months before Medicaid expires. 

 

Language and Cultural Barriers 

It is very important to have a trained interpreter at medical appointments if the person doesn’t 

speak English well. Sometimes a person will want to use a family member as an interpreter, and 

while we need to respect a person’s choice, this can cause some problems: the relative’s English 

may not be advanced enough; the person may be reluctant to say certain things in front of the 

relative; and the family member may answer for the person rather than allowing the person to 

answer for themselves. There may also be cultural barriers. Many cultures have different ideas 

about the roles of doctor and patient, and this has the potential to cause miscommunications. Any 

written instructions may need to be translated, or if the person is illiterate, explained carefully in 

the person’s language. Volunteers can be very helpful in assuring good communication. 

 

Medical Privacy  

Even though The Family Health Center provides interpretation services, it is sometimes helpful 

for volunteers to be able to communicate with The Family Health Center staff about the family's 

care. Information such as appointment schedules, status of subsidized care applications, 

vaccination schedules, and prescriptions will not be provided to a volunteer unless a release of 

information form is signed at The Family Health Center by an adult of the refugee family. This 

form authorizes the sharing of medical information with the volunteer and is required by federal 

regulations under the Health Insurance Portability and Accountability Act. It is very important 

that volunteers respect the needs and comfort level of the family when requesting health care 
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related information from the members and when specifying on the release of information form 

the information to be shared.   

 

Immunizations   

Refugee adults and children might require some immunizations to catch up to the immunization 

schedule provided for most Americans. Volunteers should encourage families to complete 

immunization recommendations and can assist the families, if they agree, by requesting a 

schedule of planned immunizations.  

 

Dental Care   

Medicaid covers dental care for children but not for adults. The Family Health Center operates a 

small dental clinic on site for patients registered with the center. The phone number is 603-227-

7035. Currently (Feb 2013) the clinic is closed to new patients, but not to previously established 

patients. Volunteers should ask The Family Health Center medical staff about timing and need 

for dental evaluations and treatments. Children should be enrolled with one of several dental 

practices in Concord that accept Medicaid, including Grace Family Dentistry (603-225-6650), 

143 Airport Rd., and Concord Pediatric Dentistry (603-224-3339), 16 Foundry St (off I-93 Exit 

16). 

 

Family Planning 

Families should be encouraged to ask their health care providers about family planning options at 

at their initial visits.   

 

Prescriptions 

Volunteers can be of great assistance to refugees who receive prescriptions for medicines. They 

can monitor understanding of the directions for taking the medicines and help with obtaining 

refills through the prescription service of The Family Health Center and the local pharmacy.   
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Medical Transportation 

If a person is a Medicaid recipient and needs regular transportation to an appointment (for 

example, for dialysis), it is possible to get special medical transportation paid for by Medicaid. 

Trudy Mott-Smith has more information about this and other benefits questions, feel free to 

contact her for information.      

 

Disability Resources 

Many refugees arrive with a disability and can benefit from a variety of services available from 

government and nonprofit organizations. Most organizations have an application process for 

eligibility. Here is a listing of some organizations that may be of assistance. For disability-related 

questions, contact Julia Freeman-Woolpert at the Disabilities Rights Center, 228-0432. 

ServiceLink 

2 Industrial Park Drive 

Concord, NH 03302-1016 

603-228-6625 

http://www.nh.gov/servicelink/index.html  

ServiceLink is a resource center for aging and disability issues. Often they can steer you to 

resources or even help with an application. 

Granite State Independent Living 

21 Chenell Drive, Concord 

228-9680 

http://www.gsil.org  

NH Association for the Blind 

25 Walker Street, Concord 

224-4039 

http://www.sightcenter.org/   

Northeast Deaf and Hard of Hearing Services 

57 Regional Drive, Concord 

224-1850 

http://www.ndhhs.org  

 

http://www.nh.gov/servicelink/index.html
http://www.gsil.org/
http://www.sightcenter.org/
http://www.ndhhs.org/
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Community Bridges 

2 Whitney Road, Concord 

225-4153 

http://www.communitybridgesnh.org  

Provides services to people with developmental disabilities such as cognitive and intellectual 

impairments, cerebral palsy, autism, and brain injury.  

Riverbend Community Mental Health Center 

PO Box 2032, Concord 

228-1551 

http://www.riverbendcmhc.org  

Provides mental health services to people with severe and persistent mental illness. 

Choices for Independence Program 

http://www.dhhs.nh.gov/dcbcs/beas/homecare.htm  

This program is for seniors and adults with chronic illnesses who are financially eligible for 

Medicaid and medically qualify for the level of care provided in nursing facilities, but who want 

to remain in their own homes. Apply through ServiceLink. 

 

 

Housing 

 

Lutheran Social Services locates housing for refugees when they first arrive, paying the security 

deposit and rent for the first 30 days they are in the country. Thereafter the rent can be paid by 

Lutheran Social Services using Matching Grant funds or Refugee Cash Assistance or paid by the 

refugees using money earned from employment, or received under one of the FANF programs or 

another state or federal benefits program. 

The housing Lutheran Social Services locates for refugees is usually market-rate rental housing, 

and refugees often need a lower than market-rate rent. Volunteers can assist them greatly by 

finding suitable subsidized housing or suitable housing to which a Section 8 subsidy can be 

applied.   

(A"Section 8" subsidy is one using federal money to hold the renter's obligation to about 30% of 

the renter's gross household income while the subsidy-granting authority pays the balance of the 

rent charged by the landlord. The award of a Section 8 subsidy to a family is called a "Section 8 

voucher".)   

http://www.communitybridgesnh.org/
http://www.riverbendcmhc.org/
http://www.dhhs.nh.gov/dcbcs/beas/homecare.htm
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Both finding a rental unit and obtaining a Section 8 voucher are difficult and time consuming. 

Finding a Rental Unit 

Application can be made for public housing, ie, a below-market-rate apartment owned by 

Concord Housing and Redevelopment.  

Privately owned apartments and apartment complexes can be found in listings on the web, in the 

newspaper classifieds and by word of mouth. Privately owned apartments with more than three 

bedrooms are extremely scarce in Concord, and families might have to consider living outside 

the city. Privately owned apartments will likely be affordable only if they are already subsidized 

or a Section 8 voucher can be applied to them.  

A list of subsidized apartments across New Hampshire can be can be found on the website of the 

New Hampshire Housing Finance Authority. Go to the Authority's home page at www.nhhfa.org 

and click on the"Renters" tab at the top. On the succeeding page click on "Finding a Place to 

Live". Then look at the "Directory of Assisted Housing". The Directory applies to the whole 

State and is searchable by county and town/municipality. It shows the locations of complexes 

which include subsidized  apartments, together with the names and telephone numbers of their 

management companies. The Concord list shows Concord Gardens, Eagles Bluff and other 

complexes where refugees have already found subsidized or non-subsidized housing. The 

information in the Directory, however, is not always up to date.  

The owners of privately owned non-subsidized apartments will sometimes accept Section 8 

vouchers if volunteers ask them to do so. The New Hampshire Housing Finance Authority 

strongly recommends that volunteers who have found a landlord unfamiliar with the Section 8 

program but willing to consider participating in it invite the landlord to discuss the program 

directly with an Authority representative. It is notable that there are landlords in Concord who 

participate routinely in the Section 8 program but whose participation does not show in either in 

their advertising or on the NHHFA website; one of the largest is Keystone (228-3311). 

 

Obtaining a Section 8 Voucher 

In order to be successful in obtaining a housing subsidy of any kind, a volunteer assisting 

refugees will have to make sure that the family makes many different applications, one to each 

separate administrator of the complicated Section 8 program. The waiting list to receive a 

voucher is different for each of these administrators. Two of these administrators are Concord 

Housing and Redevelopment and the New Hampshire Housing Finance Authority. Other 

administrators are the management companies for the subsidized apartments discussed above in 

"Finding a Rental Unit".  Vouchers administered by Concord Housing and Redevelopment can 
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be used only in Concord. Vouchers administered by New Hampshire Housing Finance Authority 

can be used anywhere in the State. Vouchers administered by the management companies of the 

subsidized apartments discussed under "Finding a Rental Unit" can be used only on the rental 

units managed by the respective management companies.   

 

Concord Housing and Redevelopment 

A single application to Concord Housing and Redevelopment will serve to put the applicant on 

both  the waiting list for an apartment owned by Concord Housing and Redevelopment (public 

housing) and  the waiting list for one of the Section 8 vouchers (applicable to private housing) 

which Concord Housing controls and administers. Concord Housing and Redevelopment is 

located at 23 Green Street, Concord (224-4059).  

Lutheran Social Services usually puts newly arrived refugees on the Concord Housing and 

Redevelopment  lists. The Concord Housing and Redevelopment waiting lists are several years 

long, as a result of the CHR's preference for families in which at least one member is employed 

for at least 30 hours a week. Refugees are required to renew their applications annually and 

correct their applications when they have significant changes in financial status or family 

composition.  

Section 8 vouchers issued by Concord Housing and Redevelopment must be used within 60 

days, but if the applicant can prove that he or she has not been successful in finding housing to 

which to apply the voucher, one or more 30-day extensions might be issued. 

 

New Hampshire Housing Finance Authority 

The volunteer should make certain that the family makes an application to New Hampshire 

Housing Finance Authority for one of the Section 8 vouchers which the Authority controls and 

administers. Although the waiting list for these vouchers is usually many years long, there are 

special preferences for certain categories of applicants, eg, a family member is terminally ill, the 

family is at risk of becoming homeless, and other categories. Refugee families falling into one of 

the preference categories rise relatively quickly to the top of the waiting list. The preference 

categories are not explained on the website, but can be seen on the application form itself. To see 

and print out the form, go to the home page, then click on "Renters". On the succeeding page 

click on "Applying for Rental Assistance" and scroll down to the bottom of the page to download 

"Housing Choice Voucher Rental Assistance Application". 
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Applications for Section 8 vouchers may require an interview for which interpretation services 

are not usually provided, and will definitely require completion of the application form and at 

least the following documents: 

 -Photo IDs for adults 

 -Social Security card for all family members 

 -I-94 documents for all family members 

 -Proof of income for all family members 

 -Most recent bank statement  

-Criminal background check  

-Birth certificates (if they exist) for all family members 

If the Authority determines that an application will probably be approved, it will send the 

applicant a packet of information and additional forms for the applicant and the proposed 

landlord to sign. The Authority must approve the landlord, the market-rate rent proposed and the 

condition of the apartment before it issues the voucher. Vouchers issued by the Authority must 

culminate in the signing of a lease within 60 days. Under certain circumstances it will issue a 

single extension of 30 days. 

  

Schools- Kindergarten through 12th Grade 

 

School enrollment cannot happen until the children have medical clearance, including a full 

complement of vaccinations.  Once this happens, LSS will enroll students. 

Beginning Nov. 2012 new grants have funded a special coordinator,  Annemarie Despasquale, 

who interfaces with Lutheran Social Services and the Concord School District to help expedite 

medical school enrollment prerequisites.   

Once children are attending school, volunteers can greatly assist school-family communications 

by registering as alternate contacts with school offices.  Volunteers should be sure to get the 

family’s permission.  

Each school maintains one or more ELL coordinators who manage a variety of support programs 

geared to students’ individual language and academic content proficiencies. 
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 Elementary school: Jacqueline Delorie & Ellen Kenney (225-0855 at Broken Ground) 

 Middle school: Anne Mills (225-0862 at Rundlett Middle School) 

 High School: Gordana Varagic (225-0800 at Concord High School) 

Students at all grade levels are supported in so called magnet classrooms until they can be 

successful in mainstream classes.  “The goal of the ELL Program is to transition ELL students 

out of the program so that they can successfully compete academically with their same grade 

peers in the mainstream classroom without ELL support.” (Concord School District website) 

See Title III English Language Learner Services at Concord School District website for a full 

description and discussion of ELL programs in Concord schools. http://concordnhschools.net/   

Kindergarten:  All elementary schools, except Broken Ground (grades 3-5) house part-day 

kindergarten classes. 

After school:  see the School District website for recommended afterschool programs. 

 

PRE-SCHOOL — Concord has limited pre-school options for low-income families. 

Beaver Meadow School (Sewalls Falls Rd) and Millbrook School (So Curtisville Rd) are the two 

public elementary schools that house Title III (Special Needs) part-day pre-school programs for 

3 & 4 year olds.  Tuition is paid for special needs children by the School District.  Other sliding 

scale tuitions are available for parents who enroll their children privately.  There is a wait list. 

 Contact: Barbara Hemingway 225-0853 at Millbrook School 

For parents who need longer day care, Merrimack Valley Day Care Centers and Head Start are 

the most likely options: 

 Merrimack Valley Day Care Centers (225-4305) accepting children eligible. for state 

subsidized care, maintains sites near the High School, the State Hospital and on the Heights at 

the corner of Quincy St and Airport Rd just off Loudon Rd. 

 Concord Head Start is a federally funded program of comprehensive services for income 

eligible families with children younger than 5years old and pregnant women.  Eligible families 

must meet NH definitions of poverty or be homeless.  Programs run five part days per week and 

include childcare, early childcare education, parenting education, health education and family 

literacy. 

The Concord program is on 67 Old Loudon Rd, off the eastern end of Loudon Rd.  224-6492:  

http://concordnhschools.net/
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SUMMER SCHOOL 

Summer school classes emphasizing language building skills are offered by the Concord School 

District.  Bus transportation is provided.  Notices are sent home to parents describing the 

opportunity. Volunteers can help by interpreting the advantages of summer school classes and 

encouraging attendance. Check the website for transportation schedules. 

 

 

English Language Instruction  

 

ESL (English as a Second Language), ELL (English Language Learners) and ESOL (English for 

Speakers of Other Languages) all refer to the same individuals and types of instruction. 

The English proficiency of refugees varies from fluency to no knowledge of the language.  Some 

arriving refugees are not literate in their native languages.  Since language fluency impacts every 

aspect of refugees’ lives, it is essential that adults pursue language instruction to the fullest extent 

possible.  Children receive ESOL instruction in public schools. 

Note: registration and testing for class placement is usually required 

  

I. ESOL CLASSES 

1.  Lutheran Social Services (LSS) classes: 

LSS Contact: Johanna Young 224-8111 x 2261, jyoung@lssne.org 

LSS operates both morning and afternoon classes at two locations:  First Church, 177 North 

Main St, Concord, and Immaculate Heart of Mary Church (IHM) at 180 Loudon Rd., Concord.  

Both beginners and intermediate classes run by semester all year round.  Child care and 

transportation are not provided.  Testing for class placement is required. 

2. Second Start  

17 Knight St Concord, NH 03301  Ph: (603) 228-1341  Fax: (603) 228-3852 

Website -  www.second-start.org ;   email at esl@second-start.org  

mailto:jyoung@lssne.org
http://www.second-start.org/
mailto:esl@second-start.org
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Second Start offers a full range of adult education classes.  ESOL semesters run from September 

to June.  Registration and testing for class placement are required. Basic ESOL classes are free of 

charge. Second Start provides some transportation to and from ESOL classes.  There is no child 

care. 

3.  New American Africans 

contact Honore Murenzi, Director.   

manzi27@yahoo.fr  phone 603-552-5240 

offices at 4 Park St suite 215, Concord and 1510 Chestnut St, Manchester 

NAA offers ESOL classes at the Immaculate Heart of Mary (IHM) Parish House, 180 Loudon 

Rd, Concord  4-6pm Monday thru Friday.  NAA also offers an After School program at IHM 

Mon, Tues & Thurs for middle and high school students. 

4.  Concord Multicultural Family Center 

contact:  Carol and Bill Harris  225-4796 

Classes for Citizenship and Sewing crafts.  Classes meet  at the Immaculate Heart of Mary 

Church, 180 Loudon Rd on Thursday afternoons. Citizenship classes also meet in small groups at 

other locations and times around the city. 

5.  Oasis Church — http://www.oasiscc.net 

70 Pembroke Rd, Concord NH  225-2009 

contact teacher: Samantha Rose  219-3395 

ESL class Fri. 9-11am 

 

II. Tutoring 

1.  Second Start Adult Learner Services  

contact Susan Bubp 

sbubp@second-start.org 

17 Knight St., Concord 

228-1341 ext 4210 

mailto:manzi27@yahoo.fr
http://www.oasiscc.net/
mailto:sbubp@second-start.org
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Susan Bubp offers training classes twice a year and ongoing supervision and supportive services 

for nearly100 tutors in the Concord area.  Tutors are recruited twice a year, matched with 

students and  guided on an individual basis.  Second start has resources for tutors including 

picture/word books and simple story books for adults.  

Tutors work with students at a range of language levels — from beginning literacy & spoken 

English to advanced work toward GED certificates and citizenship papers. 

2. United Baptist Church tutoring and homework-help 

39 Fayette Street (corner South Street), Concord 

Tuesdays and Thursdays 4-6 PM 

For information call 224-7755 

 

III.  Some Resources 

Concord Public Library 

The library offers a section dedicated to ELL including picture books, audio-casettes, and CDs 

for children and adults. 

At home tutoring /on-line programs: 

There are countless on-line (and free!) programs for volunteers to help with tutoring.  Also both 

Johanna Young of LSS and Susan Bubp of Second Start have regular newsletters containing 

helpful resources.  

A recommended on-line program for beginner English students with literacy in their native 

language is Absolute Beginner English – a 20 Point Program by Kenneth Beare 

http://esl.about.com/od/teachingbeginners/a/ab_beg_intro.htm 

 

 

 

 

 

http://esl.about.com/od/teachingbeginners/a/ab_beg_intro.htm
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Recreation 

   City Recreation Programs 

   The city of  Concord offers recreation programs for children each of the four quarters of the year and also 

programs for adults. It offers scholarships for income eligible children. 

Information, including program and scholarship application forms, is available by calling the 

Parks and Recreation office at the former Dame School, corner of Canterbury and Loudon Road, 

Concord (603-225-8690) or on the web at www.ci.concord.nh.state.us/recreation. 

Cheryl Bourassa, UU Volunteer Coordinator, 224-0291, can give you other ideas for affordable 

recreational opportunities. 

 

 

Employment 

 

Finding a job is very important for the success of a family. Language and literacy barriers, and 

lack of skills, can make employment difficult to secure. There are a number of programs 

available to help a person gain skills and find work, including the following.  

 Lutheran Social Services has programs to help people find employment 

 NH Employment Security  

10 West Street 

PO Box 1140 

Concord, NH 03302-1140 

Telephone: (603) 228-4100 

Fax: (603) 229-4353 

Office Hours:  

Monday through Friday, 8:00 a.m. - 4:30 p.m. 

Concord Local Office Manager: Carol.A.Cantin@nhes.nh.gov 

 http://www.nhes.nh.gov/   

 NH Health Profession Opportunity Project  

HPOP offers an opportunity for motivated, eligible, low-income adults to train for and 

find jobs in health care occupations in New Hampshire - specifically health jobs that are 

http://www.ci.concord.nh.state.us/recreation
http://www.nhes.nh.gov/
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projected to be in high demand and pay well. Contact the HPOP Program Assistant, 

located at the NH Office of Minority and Refugee Affairs, at 271-4826.  

http://www.dhhs.state.nh.us/omh/hpop.htm 

 

    NH Unemployment Insurance 

 

If you are laid off  

 You may qualify for unemployment benefits from the NH Employment Security (NHES). 

 The benefits last 26-39 weeks, but additional benefits may be available during recessions. 

 The amount that you receive depends on your pay during the last 15 months. 

 NH Employment Security can help you find a new job. 

File a claim right away.  You can file by Internet at http://www.nh.gov/nhes or go to your local 

office. 

NH Employment Security Local Offices     

Concord – 10 West St. – 228-4100 

Laconia – 426 Union Ave. – 524-3960 

Manchester – 300 Hanover St. – 627-7841 

If you don’t speak English, NH Employment Security is required to provide interpretation.  

For more information 

Call your local NH Employment Security office or check the NH Employment Security website:  

http://www.nhes.nh.gov/faq/claimant.htm  

 

 

http://www.dhhs.state.nh.us/omh/hpop.htm
http://www.nh.gov/nhes
http://www.nhes.nh.gov/faq/claimant.htm
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Workers’ Compensation 

Fact Sheet    

 

If you are hurt at work, workers’ compensation (or “workers’ comp”) will pay your medical 

bills.  It will also pay part (usually 60%) of your lost wages after you miss more than 3 days of 

work.   

Who can get it? 

All employees are entitled to workers’ comp, including part-time workers, temporary workers, 

immigrants, and refugees.   Undocumented immigrants can get workers’ comp.  It doesn’t matter 

whose fault the injury was. 

How can you get workers’ comp? 

If you are hurt at work, tell your employer as soon as you can.  Fill out an accident report (form 

8aWCA).  You can get this form from your employer.  Give one copy to your employer, and 

keep a copy for yourself.   

What if your claim gets denied? 

If your claim is denied, you can file an appeal with the NH Department of Labor.  About half of 

workers who appeal win their cases.  You may want to get a lawyer to help you. You have up to 

18 months to appeal.   

Where can you get more information? 

Call the New Hampshire Department of Labor at 271-3176.  Ask for the Workers’ Compensation 

Claims Department.  Or check the website at http://www.labor.state.nh.us/. 

Factsheet by: 

NH Coalition for Occupational Safety and Health 
161 Londonderry Turnpike 

Hooksett, NH  03106 

232-4406 nhcosh@nhcosh.org 

 

 

http://www.labor.state.nh.us/
mailto:nhcosh@nhcosh.org
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Cultural Organizations 

Bhutanese Community of New Hampshire 

Concord Contacts (who both work at Lutheran Social Services):  

Bhagirath Khatiwada bhagirathkhatiwada@gmail.com, 848-8176 

Subash Acharya, 717-6731, sacharya@lssne.org 

http://www.bhutanesecommunitynh.org  

232-1829 

 

New American Africans 

4 Park Street, Concord 

219-5219 

Contact: Honore Murenzi, Director 

Burundian Association of New Hampshire 

Contact: Martin Harerimana 978-202-7835 

South Sudan Community of NH 

510 Chestnut Street 

Manchester 

http://sscnh.org/  

Islamic Society of Greater Manchester 

373 South Willow Street, Unit D2 -3, Manchester 

644-0939 

http://www.isgm.net/home/index.php  

UJIMA Collective  

1217 Elm Street, Manchester 

627-4631 

http://www.ujimacollective.mysite.com/index.html  

 

 

 

 

mailto:bhagirathkhatiwada@gmail.com
mailto:sacharya@lssne.org
http://www.bhutanesecommunitynh.org/
http://sscnh.org/
http://www.isgm.net/home/index.php
http://www.ujimacollective.mysite.com/index.html
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Important Refugee Obligations 

 

Ensure children attend school  

Attend language classes or tutoring 

Comply with immunization schedule, and medical and dental appointments 

Reapply, as needed or required by the State, for benefits, including WIC, FANF, Medicaid, food 

stamps, etc. 

Participate in the NH Employment Program, if required by the State 

Attend WIC counseling if pregnant mother or  there are children under the age of 5 

Pay rent and utilities on time  

Repay the loan made by LIRS for travel to the US unless the loan has been cancelled 

(Obligation to make monthly payments begins after 6 months of residency and are payable to 

Lutheran Immigration and Refugee Service, travelloan@lirs.org  1-866-507-9464) 

Seek and maintain employment as able 

 

 Checklist of Useful Volunteer Activities 

 

Review the list under "Lutheran Social Services Support for Refugees" and assist with this list, if 

necessary, in coordination with Lutheran Social Services  

Ensure the safety of the following documents in a single location 

 -I-94 documents 

 -Social Security cards 

 -Photo IDs (driver's licenses and non-driver licenses) 

 -Birth certificates for US-born babies 

-Photocopies of applications for criminal background check 

mailto:travelloan@lirs.org
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-Photocopies of applications for benefits and assistance programs 

 -Pay stubs from work 

 -Recent rent and utility receipts 

 -Bank books, numbers and statements 

 -EBT cards 

 -Medicaid cards 

Help refugees to apply for needed benefits and assistance programs, and to reapply as required 

by the programs 

Help the family to apply for free cell phone and low-cost internet services 

Take the family on the CAT routes useful to the family, including the routes to The Family 

Health Center, stores, dental offices and language classes; 

Show the family how to read the route map and the transit signs posted at CAT stops 

Make sure the family is receiving, opening, and reading their mail.  

Take trips to the markets which sell what the family wants and to the general grocery stores 

which are most economical  

In connection with schools: 

 -assist with enrollment of children not enrolled in school by Lutheran Social Services 

 -look into after-school and tutoring programs for middle and high school students 

 -look into possibilities for preschool and summer school 

 -register with schools as contact for the family, if agreeable to family 

 -review with the family the walk to the children's schools if the children are not to be 

bussed 

Locate and introduce the family to local language programs and offer child care during the 

lesson periods 

Accompany the family to medical appointments until the family can keep them independently, 

and make sure interpretation services are available for appointments, if they are needed 

Enroll children in one of the children's dental practices 
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In connection with housing: 

 -Assist with application for apartments owned by Concord  Housing Authority or, in 

places other than Concord, other housing authorities 

 -Assist with applications for subsidized apartments 

 -Assist with applications for Section 8 vouchers 

 -Help find apartments to which section 8 vouchers can be applied  

-Assist with application for no-interest loan for the security deposit 

Assist the family with budgeting  

Asssist in opening a bank account, but only if the family understands the bank's rules and 

processes and is able to comply with them without incurring surcharges 

Assist with applications for credit and debit cards, but only if the family understands the 

obligations and charges associated with them 

Make sure green card applications are made after one year's residency in the US 
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SEQUENCE OF BUS STOPS
Letters in boldface color indicate time points in schedules

For more information, call 
603-225-1989

To make a suggestion or a comment,
call the mobility manager at

603-225-3295 or 
e-mail: tpaige@bm-cap.org

www.concordareatransit.org

CONCORD AREA TRANSIT
MAP AND SCHEDULE

Effective February 11, 2013

FARES
Adults $1.25
Children under five (two per adult) Free
Seniors over 60 $0.50
Monthly pass $32.00
Monthly student pass $11.00
10-ride pass $10.00
ADA Paratransit $2.50
Free transfer between routes downtown

CAT TICKET OUTLETS
• CAT Office
• City of Concord City Clerk’s Office
• Concord Hospital Gift Shop
• Greater Concord Chamber of Commerce
• Hannaford Supermarket
• Goodwill Store
• Fisherville Pharmacy 

SERVICE DAYS / HOLIDAYS
All CAT buses run Monday–Friday except for the 
following holidays:

• Labor Day
• Veterans’ Day
• Thanksgiving Day
• Christmas Day
• New Year’s Day
• President’s Day
• Memorial Day
• Independence Day

RULES OF THE ROAD
• No food or drink on the bus.
• No smoking on the bus.
• Radios and phones on low or use headphones.
• Unruly passengers will not be transported on the 

bus.
• Mobility devices (wheelchairs and scooters) are 

required to be secured by the driver.

ADA PARATRANSIT 
SERVICE

If you cannot use CAT fixed-route service due to 
a disability, you may be eligible for this demand-
response service.

To apply for ADA Paratransit Service, contact the 
mobility manager at 603-225-3295, ext. 1201; or
1-800-735-2964 TTY. You may also apply at
www.concordareatransit.org.

BIKES ON BUSES
Get Healthy, Save Energy! Ride your bike to the 
bus stop and then use the bike rack on the bus to 
complete your trip with ease. Available April 15 to 
November 1.

RIDESHARING
Ridesharing saves time, money, and the environment.  
For more information, call 1-800-462-8707 or go to 
www.rideshare.nh.gov. Share the ride and share the 
savings with NH Rideshare.
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Branch Turnpike

Shaws Loudon Rd

D’Amante Dr

Steeplegate Mall I

Walmart J

Walmart
to St. John’s Church

Wal-Mart J

Dick’s Sporting Goods

Alton Woods

Salisbury Green

Morning Star

Christian Ave/Eastside Dr

Havenwood E

Ormond St

Ormond St/Prescott St

Thomas St

Everett Arena D

Bus Station K

State House T

Main St/Pleasant St

Kennedy Building 

St. John’s Church P

Industrial Park Dr.
to South Fruit St.

Industrial Park Dr 

Ind Park Dr/Regional Dr G

53 Regional Dr

Concord Christian (Regional Dr)

Regional Dr/Airport Rd

DHHS Office
Eagles Bluff H

Everett Arena D

Hannaford Fort Eddy Rd

Market Basket Fort Eddy Rd O

NHTI M

Delta Dental

Social Security

Marriott 

Horseshoe Pond Place N

Franklin St 

Pitman St

Statehouse T

Pleasant St/Main St 

South St

Perley St

District Court

Memorial Field

South Fruit St C

South Fruit St. 
to Industrial Park Dr.

South Fruit St

Pine St

Federal Building

Main St/Pleasant St Extension

Eagle Square T

Merrimack County Savings Bank

Franklin St 

Horseshoe Pond Place N

Marriott 

Social Security

Delta Dental

NHTI M

Market Basket Fort Eddy Rd O

Fort Eddy Plaza

Colebrook Bank

Concord Christian (Pembroke Rd)

Chenell Dr F

CAP Area Center
Industrial Park Dr G

Industrial Park/Regional Dr

HEIGHTSCROSSTOWN PENACOOK

	DHHS Office and CAP Area Center stops available on request at times posted 
for Industrial Park Drive stop.

	Penacook Family Physicians stop available on request at times posted 
for Briar Pipe Housing.

Rev. 013113
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CONCORD AREA TRANSIT SCHEDULE
Effective February 11, 2013

Service operates Monday-Friday except major holidays.

When funding is available, winter Seasonal Saturday Service will be provided on the Heights and Penacook routes.

For more information, call 603-225-1989 or visit www.concordareatransit.org.

Tips for Using 
These Schedule Tables

1.  On the map, find the two 
letters near your starting 
and ending points.

2.  Reading from left to right 
in the schedule table, find 
those same two letters 
over the times shown.

3.  Departure times are listed 
below the first letter. 
Arrival times are listed 
below the second letter.

4.  Transfer between buses 
in downtown Concord 
(State House or Eagle 
Square).

  Driver Break

  Shift Change

Red  Transfer Points

CROSSTOWN - Industrial Park Drive to South Fruit Street
Industrial 

Park Drive* G
Eagles Bluff 

H
Everett Arena 

D
Market Basket 

Fort Eddy O
NHTI 

M
Horseshoe 

Pond N
State House 

T
District Court 

A
South Fruit 

Street C
5:50 5:55 5:58 6:01 6:05 6:08 6:15 6:20 6:24
6:51 6:56 6:59 7:02 7:06 7:09 7:15 7:20 7:24
7:51 7:56 7:59 8:02 8:06 8:09 8:15 8:20 8:24
8:51 8:56 8:59 9:02 9:06 9:09 9:35 9:40 9:44
10:11 10:16 10:19 10:22 10:26 10:29 10:35 10:41 10:45
11:12 11:17 11:20 11:23 11:27 11:30 11:36 11:42 11:46
12:15 12:20 12:23 12:26 12:30 12:33 12:39 12:45 12:49
1:16 1:21 1:24 1:27 1:31 1:34 1:40 1:46 1:50
2:19 2:24 2:27 2:30 2:34 2:37 3:03 3:09 3:13
3:43 3:48 3:51 3:54 3:58 4:01 4:07 4:13 4:17
4:44 4:49 4:52 4:55 4:59 5:02 5:08 5:15 5:19
5:46 5:53 5:56 5:59 6:03 6:06 6:12 6:19 6:23

CROSSTOWN - South Fruit Street to Industrial Park Drive
South Fruit 

Street C
Eagle Square 

T
Horseshoe 

Pond N
NHTI 

M
Market Basket 

Fort Eddy O
Industrial 

Park Drive G
6:24 6:31 6:37 6:40 6:44 6:51
7:24 7:31 7:37 7:40 7:44 7:51
8:24 8:31 8:37 8:40 8:44 8:51
9:44 9:51 9:57 10:00 10:04 10:11
10:45 10:52 10:58 11:01 11:05 11:12
11:46 11:55 12:01 12:04 12:08 12:15
12:49 12:56 1:02 1:05 1:09 1:16
1:50 1:57 2:03 2:06 2:10 2:17
3:13 3:20 3:26 3:29 3:33 3:40
4:17 4:24 4:30 4:33 4:37 4:44
5:19 5:26 5:32 5:35 5:39 5:46
6:23 6:30  Last Stop *Service to DHHS office at Terrill Park Dr. available on request at times posted for Industrial Park stop.

HEIGHTS - Walmart to St. John’s Church

Walmart J Havenwood E Everett Arena D Bus Station K State House T St. John’s P

5:50 5:58 6:01 6:04 6:06 6:10
6:51 6:59 7:04 7:07 7:09 7:13
7:54 8:01 8:06 8:09 8:11 8:15
9:16 9:23 9:28 9:31 9:33 9:37
10:18 10:25 10:30 10:33 10:35 10:39
11:20 11:28 11:33 11:36 11:38 11:42
12:23 12:31 12:36 12:39 12:41 12:45
1:26 1:34 1:39 1:42 1:44 1:48
2:29 2:37 2:42 2:45 3:09 3:13
3:54 4:02 4:07 4:10 4:17 4:21
5:02 5:10 5:15 5:18 5:25 5:29
6:12 6:20 6:25 6:28 6:30 6:34

HEIGHTS - St. John’s Church to Walmart

St. John’s P Eagle Square* T Post Office D Havenwood E Steeplegate I Walmart J

6:10 6:24 6:29 6:37 6:47 6:51
7:13 7:27 7:32 7:40 7:50 7:54
8:15 8:49 8:54 9:02 9:12 9:16
9:37 9:51 9:56 10:04 10:14 10:18
10:39 10:53 10:58 11:06 11:16 11:20
11:42 11:56 12:01 12:09 12:19 12:23
12:45 12:59 1:04 1:12 1:22 1:26
1:48 2:02 2:07 2:15 2:25 2:29
3:13 3:27 3:32 3:40 3:50 3:54
4:21 4:35 4:40 4:48 4:58 5:02
5:29 5:45 5:50 5:58 6:08 6:12
6:34 6:39  Last Stop

*Service to the Concord Trailways Bus station is available upon request using the Eagle Square stop times.

PENACOOK - Penacook (Briar Pipe Apartments) to Concord Hospital
Briar Pipe 

W
Cremin St  

V
NH Prison 

U
State House 

T
Concord 

Hospital B
6:20 6:27

6:59 7:03 7:09 7:16 7:26
8:00 8:04 8:10 8:17 8:27
9:01 9:05 9:11 9:38 9:48

10:22 10:26 10:32 10:39 10:49
11:24 11:28 11:34 11:44 11:54
12:29 12:33 12:39 12:49 12:59
1:34 1:38 1:44 1:54 2:04
2:39 2:43 2:49 3:15 3:25
4:00 4:04 4:10 4:20 4:30
5:04 5:08 5:14 5:24 5:34
6:06 6:10 6:16 6:26  Last Stop

PENACOOK - Concord Hospital to Penacook (Briar Pipe Apartments)
Concord 

Hospital B
Eagle Square 

T
NH Prison  

U
Oakbridge 

V
Briar Pipe*

W
6:27 6:40 6:47 6:53 6:59
7:26 7:41 7:48 7:54 8:00
8:27 8:42 8:49 8:55 9:01
9:48 10:03 10:10 10:16 10:22

10:49 11:04 11:12 11:18 11:24
11:54 12:09 12:17 12:23 12:29
12:59 1:14 1:22 1:28 1:34
2:04 2:19 2:27 2:33 2:39
3:25 3:40 3:48 3:54 4:00
4:30 4:45 4:53 4:58 5:04
5:34 5:44 5:52 5:58 6:06

*Service to the Penacook Family Physicians is available upon request using the 
Briar Pipe Apt. stop times for Briar Pipe.

Bus Routes and Streets
 Penacook to Concord Hospital
 Heights to Downtown
 Crosstown
 Interstates
 Streets and Roads
 Request Stop

Layout and design provided via in-kind 
donation by Northeast Delta Dental

www.nedelta.com
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Concord Hospital
254 Pleasant Street
Concord, NH 033 AI-2598
TTY-Hearing Impaired:
603 -230-7 45s

Jiratrii'ql bclp -ln, )tort r hr:,tlth

Dear

If payment of your health care expenses could create a financial hardship for you, please filI out this
applicatiori. This application will help us determine our ability to reduce those expenses for services
provided at Concord Hospital. Please answer all questions that apply to you or your household. Any
information you provide is confrdential and is reviewed only by the staff processing your application.

You may also be eligible for financial assistance with other participating providers of the NH
Health Access Network. The NH Health Access Network is a network of hospitals and other
health care providers that work to improve access to health care for uninsured and under-insured
children and adult residents of the State of New Hampshire.

Before any financial assistance is granted, you must have already exhausted all other sources of
payment including insurance, public assistance, litigation, or third-party liability. Please use the
checklist below to be sure you have included all the information.

Complete copy of your most recent Federal Income Tax Return and all schedules.
Please include copies last year's W-2 forms.

Copies of the three (3) most recent, paycheck stubs or a statement from the
ernployer

Copies of three (3) most recent bank statements (e.g., savings, checking,
money market, IRA, 401K, etc.)

Copies of unemployment, disability compensation benefits statements

Copies of social security or pension benefits income

6. Copy of Food Stamp allocation

7 . Copies of government assistance notices (including Department of Health &
Human Services)

We reserve the right to request additional information. You will continue to be financially
responsible for any services you receive until eligibility is determined. if you have not heard from
us in 30 days after returning your application, or you need help in understanding it, please call a
Financial Counselor at:

Sincerely,

Financial Counseling
Concord Hospital
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Cover:1.22.A3
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250 Pleasant Street, Concord, NH 03301
(603)225-271.l www.concordhospltal.org

Financial Assistance Appl ication

nrg-^&i+ b

1. Patient's lnformation:

Lasf Name First Name Middle lnitial Socia/ Security Number Date of Birth

Sfreef Address City Sfafe Zip code

Mailing lddress City Sfafe Zip code

I Single I Married I Civil Union

I Separated n Divorced n WidowedHome Phone Number Work Phone Number

2. Person Responsible for Paying the Bill

Lasf Narne First Name Middle lnitial Relationship to Patient Social Security Number

Address if Different From Patient's Home Phone Number Work Phone Number

Name of lnsurance Company Effective Date

3. **Please indicate ALL people living in the household, including applicant: Use additional slreet of paper if needed

NAME RELATIONSHIP TO PATIENT DATE OF BIRTH SOC, SECUR/TY# DOCTOR'S NAME

Self1.

2.

3.

4.

5.

6.

4. ls this application for future or past services? n Future I Past Date(s) of services:

5. Has anyone in your household applied for NH Health Kids
or Medicaid? ! Yes f] t'lo Who:

6. Have you applied for financial assistance at another facility? ! Yes n No lf yes, where:

7. ls anyone in your household pregnant? n yes n ruo

8. Has anyone in your household served in the militarye n yes n ruo Who:

9. Have you recently filed a workers' compensation or motor
vehicle accident claim? n yes f] tto Date:

10. ls anyone in your household eligible for SocialSecurity
benefits? E Yes E ruo Who:

11. Please check if anyone in your household is covered by: fl health insurance fl health savings account

n Medicare Part A n Medicare Part B n Receives assistance to pay Medicare Part B Who:

12. Does anyone else claim you on their income tax return? n yes f] ruo Who:

Illlllil lllll ililt ililtillltilllll* F A A P P*NHHAN Application Revised 3/05, 9/05 ,2106, 9/06 , 12107,8/09, 10/1 0



Avq4 l
*NAME of each household member:

Name of employer;

Manthly Income From:
Employment:

Self-Employment:

lnvestrnent Accounts:

Real Estate rentals:

Unemployment: (since (..,1_1. . )

Retirement:
(Soc. Security, Pension, Annuity)

Ali monylChild Su pport:

Public Assistance, Food Stamps:

Other lncome:

Savi ngs and I nvestmenfs.'

Checking Account Balances

Savings & CD Account Balances

lRAs, 4A38, 401K:

S pec ify:

Other savings and investments:

S pecify:

Other:

Automobile:
Recreational Vehicle:

$

$

$

$

$

$

$

$

$

u

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

s

$

Year, Make, Model?

Year, Make, Model?

Monthly Rent Payment: $ or Mortgage Payment: $

Property Tax Amount Not lncluded in Payment Amount Above: $

Do You Own Property Other Than Primary Residen ce? [ Yes n No lf Yes, Value $

lf other property is a business, list address:

Monthly Loan Payment: $ Paid to:

from Social Security check: nYes nNo Amount:$

Mortgage Loan Balance $

Value of Home: $

Mortgage balance:$

For:

Medicare Part D deducted

Utilities

Alimony/Child Support

Child Care

Living (gas, food, clothes)

I n su rance (Auto/Lif el?roperty)

Health lnsurance

Healthcare Bills

M ed ications

$

$

$

$

$

$

$

$

$

$

q,

$

Other:

Other:

Other.

Other:

15. ASSIGNMENT OF RIGHTS Read Carefull
By signing below I authorize the request for my credit report and/or tax return. I understand that a tax return is needed to process this
application and that more information may be requested before my eligibility can be determined.
By signing beloW I certify that all information I have submitted is true. I understand that any incorrect, incomplete, or false information that I

provide or someone else provides for me could cancel my application for financial assistance.
All adult household members who sign below authorize the release of any medical, financial, or employment information which relates
directly to their health care or to their financial assistance eligibility. This information may be released to any health care providers from
whom household members have sought health care services or financial assistance. All information provided will remain confidential under
the provisions of HIPAA federal regulations. Elective procedures may not be considered for assistance.
I agree that I will repay the full financial assistance award if I receive payment of any kind forthe medical services covered by this application,
for example insurance payments, government program payments, award from a lawsuit, or any other payment.

lf I receive Financial Assistance, I agree to tell the organization where I first applied of any changes which could impact eligibility, including
changes to family slze, income, and health insurance coverage. I understand that if my/our medical situation changes so that l/we might be
eligible for a public assistance program, I will need to apply to that program and provide proof of application.

I ililiil ilil| ililt ililil ililr lt ilt* F A A P P*

Applicant Signature Date Co-Ap plicant Sig n atu re Date
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Hfi8UFffiI
250 Pleasant Street, Concord, NH 03301 -2598
(603) 225-2711 or toll-free: 1 (800) 327-0464
TTY|TDD: (603) 228-7135 or TW/TDD toll-free: 1 (S88)833-4408
vvww.concordhospital.org

PATIENT NAME:

Index to acct:

Verification of No Income

I I hereby declare that I do not receive any income from any source. I certify, under the

| trenaitV of perjury under the iaws of the UniteC Siatcs of Amenca, tha'; the information I
I have provided is true and correct. I understand that failure to provide accurate

I information may result in the termination of my family and myself from the Financial

I Assistance Program at Concord Hospital. I also understand that I may be prosecuted for
I fraud.

Client Signature Date

Verification of Other Income

I hereby declare that I do receive income from one or more of the following sources and
'*'ill need to get copies of such to Concord Hospital within the next two (2) weeks to be
considered for Financial Assistance.

o Self-employed -copy of your rnust current 1040 with schedule C
tr Unemployment benefits- Amount(s) received monthly $
tr Social Security benefits (includes survivors benefits) Amount(s) received

Monthly$
n Disability Benefits- Amount(s) received monthly $

tr Child Support - Amount(s) received monthly $_

Client Signature Date



ID

Form 4506'T
(Rev, January ZAi1)

Department of the Treasury
lnternal Revenue Service

Request for Transcript of Tax Return

)' Request may be rejected if the form is incomplete or illegible.

OMB No. 1545-1872

Tip. Use Form 4506-T to order a transcript or other retum information free of charge. See the product list below, You can quickly request transcripts by using
our automated self-help service tools. Please visit us at lRS.gov and click on "Order a Transcript" or call 1 -800-908-9946. tf you need a copy of yor, ,"irrn, ,r"
Fofm 4506, Request for Copy of Tax Retum, There is a fee to get a copy of your retum.

1a Name shown on tax return. lf a joint return, enter tne narne sfrown
first.

2a lf a joint return, enter spouse's name shown on tax return. 2b second social security number or individual taxpayer
identification number if joint tax return

3Currentname,address(includingapt',room,orsuiteno.1;@

1b First social security number on tax return, individual taxpayer identification
number, or employer identification number (see instructioirs)

4 Previous address shown on the last returrn filed if different frorn line 3 (SAe i,.lstructions)

5 lf the transcript or tax information is to be mailed to a third. party (such as.a mortgage company), enter the third party,s name, address,and telephone number. The IRS has no control over what ttie thiro party does wiitr t"tre tii ihidiial;.
Concord Hospital Attention: Molly Sullivan
250 Pleasant Street, Concord, New Hampshire 03301

Phone: (6A31227-7000
Extension:3450

Gaution.lfthetranscriptisbeingmailedtoathirdparty,ensurethatyouhavefittedintineaa
have filled in these llnes. Completing these steps helps to protect yoir privacy.

6 Transcript requested' Enter the tax form number here (1 040, 1 065, 1 1 20, etc.) and check the appropriate box below. Enter only one tax form
number per request. ) 1O4O

aReturnTranscript,whiffisofataxretUrnasfiledwiththelRS.Ataxreturntranscriptdoesnotref|ect
changes made to the account after the return is.processed. Transcripts are only available for the following returns:'Form iO+O 

"uri"r,Form 1065, Form 1120, Form 1120A, Form 1120H, Form 1120L, and Form 1120S. Return transcripts are ivailable forthe curr-nt-year
andreturnsprocessedduringtheprior3processingyears.MoStreqUestswillbeprocessedwithini0businessdays

b Account Transcrip! which contains information on the financial status of the account, such as payments made on the account, penalty
assessments, and adjustments made by you or the IRS after the return was filed. Return informatibn-is limited to items such as tax'liability
and estimated tax paymenis. Account transcripts are available for most returns. Most requests will be processed within g0 catenOar Oays.

c Record of Account' which is a combination of line item information and later adjustments to the account. Available for current year and
3 prior tax years. Most requests will be processed within S0 calendar days

7 Verification of Nonfiling, which is proof from the IRS that you did not file a return for the year. Current year requests are only available
after June 1sth. There are no availability restrictions on prior year requests. Most requests will be process'ed within f O Uusiness Oiyi .

I Form W-2, Form 1099 series, Form 1098 series, or Form 5498 series transcript, The IRS can provide a transcript that includes data from
these information returns. State or local information is not included with the Form W-2 information. The IRS may be able to provide this
transcript information for up to 10 years. Information for the current year is generally not available until the year afier it is filed with the lRS.
For example, W-2 information tor 2007, filed in 2008, will not be available from the IBS until 2009. lf you nee'd W-2 information for retirement
purposes, you should contact the Social Security Administration al1-800-772-1213. Most requests will be processed within 45 days

Caution. lf you need a copy of Form W'2 or Form 1099, you should first contact the payer. To get a copy of the Form W-2 or Form 1Og9 filed
with your retum, you must use Form 4506 and request a copy of your retum, which inclides attZnachients.

n

f
l

u

9 Year or period requested' Enter the ending date of the year or period, using the mm/dd/yyyy format. lf you
years or periods, you must attach another Form 4506-T. For requests relating to quarterly tax returns, such
each quarter or tax period separately.

12t31t2010

are requesting more than four
as Form 941 , you must enter

Signatureoftaxpayer(s).ldeclarethatlameithertnetax
information requested. lf the request applies to a joint return, either husband or wife must sign. lf signed by a corporate officer, partner, guardian, tax
matters partner, executor, receiver, administrator, trustee, or party other than the taxpayer, 

-l 
certi-fy thai I have the authority- to execute

Form 4506-T on behalf of the taxpayer. Note. For franscripts being seni to a third party, this form must be received within 120 days of sigiature date.
Telephone number of taxpayer on
linelaor2a

Signature (see instructions)

Sign
Here

)

)

)

Title (if line 1a above is a corporation, partnership, estate, or trust)

Spouse's signature

For Privacy Act and Paperwork Reduction Act Notice, see page 2, Cat. No,37667N Form 4506-T 1nev. 1-2011)



Hfi8UFffiP
250 Pleasant Street, Concord, NH 03301 -2598
(603) 225-2711 or toll-free: 1 (800) 327-0464
TTY/TDD: (603) 228-7135 or TWiTDD toll-free: 1 (888)833-4408
wvv$t concordhospital.org

Index to acct:

VERIFICATIOI{ OF I{O ACCOUNTS

, hereby de clarc that I do not have a checking,
savings, or any other type of money account (IRA's, Mutual Funds, etc). I certify, under
the penalty of perjury under the laws of the United States of America, that the
information I have provided is true and corect. I understand that failure to provide
accurate information may result in the termination of my family and myself from the
Financial Assistance program including the NH Health Access Network Program. I also
understand that I may be prosecuted for fraud.

Client Signature Date

I,
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